
DOIT MASTER AGREEMENT NUMBER:  B-03-013  DOIT APPROVAL DATE: 3/11/2005 
 

VENDOR NAME:  MCI WORLDCOM Communications, Inc. FEIN:  47-0751768 

SERVICE/PRODUCT NAME:  ATM and Frame Relay Service - Frame Relay Service  

SERVICE/PRODUCT DESCRIPTION:  
Frame Relay is a high-speed data transport service designed to provide cost-efficient data transmission 
for intermittent traffic between local area networks (LANs) and between end-points in a wide area 
network (WAN). Information is divided into frames or packets before it travels through a series of 
switches within the network and arrives at its destination. The routing of the packets is based on the 
destination address, contained within each packet. 

Frame Relay uses permanent virtual circuits (PVCs) to transmit the data packets. The PVCs are logical 
paths configured between two points and they connect the ports together in order for transmission of data 
to occur. The PVCs will always choose the provisioned logical path to send traffic. Only in case of 
network failure will the packets be sent down an alternative route.  
 
SERVICE LEVELS:  
 
Frame Relay 
 
End-to-End Network availability:                      99.8% 
End-to-End Network Mean Time to Repair:     4 hours 
Network Transit Delay:                                     90 milliseconds 
 
Further details on Frame Relay Service Level Agreements are available from your MCI Account Team. 
 

SERVICE AVAILABILITY/LIMITATIONS: 
 
Available without limitations, however Frame Relay network designs must be verified with the MCI 
Account Team. 
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Frame Relay Ports
Add 11/18/03 02/05/04 A-1 56/64 Kbps ea $0.00 $0.00 35.67$        
Add 11/18/03 02/05/04 A-2 128 Kbps ea $0.00 $0.00 81.54$        
Add 11/18/03 02/05/04 A-3 256 Kbps ea $0.00 $0.00 111.33$      
Add 11/18/03 02/05/04 A-4 384 Kbps ea $0.00 $0.00 134.06$      
Add 11/18/03 02/05/04 A-5 512 Kbps ea $0.00 $0.00 156.80$      
Add 11/18/03 02/05/04 A-6 768 Kbps ea $0.00 $0.00 176.40$      
Add 11/18/03 02/05/04 A-7 1.024 MB ea $0.00 $0.00 196.39$      
Add 11/18/03 02/05/04 A-8 1.536 MB ea $0.00 $0.00 215.99$      
Add 11/18/03 02/05/04 A-9 3.072 MB ea $0.00 $0.00 610.34$      
Add 11/18/03 02/05/04 A-10 4.608 MB ea $0.00 $0.00 720.89$      
Add 11/18/03 02/05/04 A-11 6.144 MB ea $0.00 $0.00 809.87$      
Add 11/18/03 02/05/04 A-12 7.680 MB ea $0.00 $0.00 922.38$      
Add 11/18/03 02/05/04 A-13 9.216 MB ea $0.00 $0.00 1,068.59$   
Add 11/18/03 02/05/04 A-14 10.752 MB ea $0.00 $0.00 1,178.35$   
Add 11/18/03 02/05/04 A-15 12.288 MB ea $0.00 $0.00 1,288.90$   
Add 11/18/03 02/05/04 A-16 19.800 MB ea $0.00 $0.00 1,500.97$   
Add 11/18/03 02/05/04 A-17 44.184 MB ea $0.00 $0.00 2,379.83$   

Frame Relay PVCs (Simplex)
Add 11/18/03 02/05/04 A-18 16 Kbps ea $0.00 $0.00 0.88$          
Add 11/18/03 02/05/04 A-19 32 Kbps ea $0.00 $0.00 1.76$          
Add 11/18/03 02/05/04 A-20 48 Kbps ea $0.00 $0.00 2.64$          
Add 11/18/03 02/05/04 A-21 56/64 Kbps ea $0.00 $0.00 3.52$          
Add 11/18/03 02/05/04 A-22 112/128 Kbps ea $0.00 $0.00 7.05$          
Add 11/18/03 02/05/04 A-23 168/192 Kbps ea $0.00 $0.00 10.56$        
Add 11/18/03 02/05/04 A-24 224/256 Kbps ea $0.00 $0.00 14.08$        
Add 11/18/03 02/05/04 A-25 280/320 Kbps ea $0.00 $0.00 17.61$        
Add 11/18/03 02/05/04 A-26 336/384 Kbps ea $0.00 $0.00 21.13$        
Add 11/18/03 02/05/04 A-27 392/448 Kbps ea $0.00 $0.00 24.65$        
Add 11/18/03 02/05/04 A-28 512 Kbps ea $0.00 $0.00 28.17$        
Add 11/18/03 02/05/04 A-29 504/576 Kbps ea $0.00 $0.00 31.69$        
Add 11/18/03 02/05/04 A-30 560/640 Kbps ea $0.00 $0.00 35.21$        
Add 11/18/03 02/05/04 A-31 616/704 Kbps ea $0.00 $0.00 38.74$        
Add 11/18/03 02/05/04 A-32 672/768 Kbps ea $0.00 $0.00 42.26$        
Add 11/18/03 02/05/04 A-33 728/832 Kbps ea $0.00 $0.00 45.78$        
Add 11/18/03 02/05/04 A-34 784/896 Kbps ea $0.00 $0.00 49.30$        
Add 11/18/03 02/05/04 A-35 840/960 Kbps ea $0.00 $0.00 52.82$        
Add 11/18/03 02/05/04 A-36 1.024 MB ea $0.00 $0.00 56.34$        
Add 11/18/03 02/05/04 A-37 1.008/1.152 MB ea $0.00 $0.00 63.38$        
Add 11/18/03 02/05/04 A-38 1.120/1.280 MB ea $0.00 $0.00 70.43$        
Add 11/18/03 02/05/04 A-39 1.232/1.408 MB ea $0.00 $0.00 77.47$        
Add 11/18/03 02/05/04 A-40 1.344/1.536 MB ea $0.00 $0.00 84.52$        
Add 11/18/03 02/05/04 A-41 3.072 MB ea $0.00 $0.00 169.03$      
Add 11/18/03 02/05/04 A-42 4.608 MB ea $0.00 $0.00 253.54$      

INTRASTATE FRAME RELAY SERVICE (Items beginning with A):

DOIT APPROVAL DATE:     MASTER AGREEMENT NUMBER:

SERVICE NAME:  Frame Relay and ATM - Frame Relay Service (Intrastate & Interstate)                                    
Frame Relay network designs must be verified by your MCI Account Team. These prices are valid only for 
Intrastate and Interstate Frame; please contact the account team for International Frame.

VENDOR NAME:  MCI WORLDCOM Communications, Inc.          VENDOR FEIN: 47-0751768
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SERVICE NAME:  Frame Relay and ATM - Frame Relay Service (Intrastate & Interstate)                                    
Frame Relay network designs must be verified by your MCI Account Team. These prices are valid only for 
Intrastate and Interstate Frame; please contact the account team for International Frame.

VENDOR NAME:  MCI WORLDCOM Communications, Inc.          VENDOR FEIN: 47-0751768

Add 11/18/03 02/05/04 A-43 6.144 MB ea $0.00 $0.00 338.06$      
Add 11/18/03 02/05/04 A-44 7.680 MB ea $0.00 $0.00 422.57$      
Add 11/18/03 02/05/04 A-45 9.216 MB ea $0.00 $0.00 507.08$      
Add 11/18/03 02/05/04 A-46 10.752 MB ea $0.00 $0.00 591.59$      
Add 11/18/03 02/05/04 A-47 15.360 MB ea $0.00 $0.00 845.14$      
Add 11/18/03 02/05/04 A-48 18.432 MB ea $0.00 $0.00 1,014.16$   
Add 11/18/03 02/05/04 A-49 21.504 MB ea $0.00 $0.00 1,183.19$   
Add 11/18/03 02/05/04 A-50 24.576 MB ea $0.00 $0.00 1,352.22$   
Add 11/18/03 02/05/04 A-51 27.648 MB ea $0.00 $0.00 1,521.25$   
Add 11/18/03 02/05/04 A-52 30.720 MB ea $0.00 $0.00 1,690.27$   
Add 11/18/03 02/05/04 A-53 33.792 MB ea $0.00 $0.00 1,859.30$   
Add 11/18/03 02/05/04 A-54 36.864 MB ea $0.00 $0.00 2,028.33$   
Add 11/18/03 02/05/04 A-55 39.936 MB ea $0.00 $0.00 2,197.36$   
Add 11/18/03 02/05/04 A-56 43.008 MB ea $0.00 $0.00 2,366.38$   

Local Access - Local Access 
Charges vary based on the location 
being served. Please call your MCI 
Account Team for exact pricing.

Add 11/18/03 02/05/04 A-57
DS0 Access is either $131.75 or 
$178.50 ea $0.00 $0.00 TBD

Add 11/18/03 02/05/04 A-58
DS1 Access varies between 
$197.60 and $608.00. ea $0.00 $0.00 TBD

Add 11/18/03 02/05/04 A-59 DS3 ea $0.00 $0.00 $3,000.00
Add 11/18/03 02/05/04 A-60 OC3 to 101 E. River Dr., E. Htfd. ea $0.00 $0.00 $6,384.00
Add 11/18/03 02/05/04 A-61 OC3 and OC12 ea $0.00 $0.00 ICB

Frame Relay Ports

Add 03/10/05 03/11/05 B-1 56/64 Kbps ea $0.00 $0.00 $110.00
Add 03/10/05 03/11/05 B-2 128 Kbps ea $0.00 $0.00 $197.75
Add 03/10/05 03/11/05 B-3 256 Kbps ea $0.00 $0.00 $285.75
Add 03/10/05 03/11/05 B-4 384 Kbps ea $0.00 $0.00 $360.00
Add 03/10/05 03/11/05 B-5 512 Kbps ea $0.00 $0.00 $443.50
Add 03/10/05 03/11/05 B-6 768 Kbps ea $0.00 $0.00 $546.50
Add 03/10/05 03/11/05 B-7 1.024 MB ea $0.00 $0.00 $678.50
Add 03/10/05 03/11/05 B-8 1.536 MB ea $0.00 $0.00 $818.25
Add 03/10/05 03/11/05 B-9 3.072 MB ea $0.00 $0.00 $1,299.50
Add 03/10/05 03/11/05 B-10 4.608 MB ea $0.00 $0.00 $1,535.00
Add 03/10/05 03/11/05 B-11 6.144 MB ea $0.00 $0.00 $1,709.00
Add 03/10/05 03/11/05 B-12 7.680 MB ea $0.00 $0.00 $1,944.50
Add 03/10/05 03/11/05 B-13 9.216 MB ea $0.00 $0.00 $2,253.00
Add 03/10/05 03/11/05 B-14 10.752 MB ea $0.00 $0.00 $2,486.00
Add 03/10/05 03/11/05 B-15 12.288 MB ea $0.00 $0.00 $2,718.50
Add 03/10/05 03/11/05 B-16 19.800 MB ea $0.00 $0.00 $2,773.00
Add 03/10/05 03/11/05 B-17 44.184 MB ea $0.00 $0.00 $3,342.75

INTERSTATE FRAME RELAY SERVICE (Items beginning with B):
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SERVICE NAME:  Frame Relay and ATM - Frame Relay Service (Intrastate & Interstate)                                    
Frame Relay network designs must be verified by your MCI Account Team. These prices are valid only for 
Intrastate and Interstate Frame; please contact the account team for International Frame.

VENDOR NAME:  MCI WORLDCOM Communications, Inc.          VENDOR FEIN: 47-0751768

Frame Relay PVCs (Simplex)

Add 03/10/05 03/11/05 B-18 16 Kbps ea $0.00 $0.00 $5.95
Add 03/10/05 03/11/05 B-19 32 Kbps ea $0.00 $0.00 $11.79
Add 03/10/05 03/11/05 B-20 48 Kbps ea $0.00 $0.00 $17.52
Add 03/10/05 03/11/05 B-21 56/64 Kbps ea $0.00 $0.00 $23.36
Add 03/10/05 03/11/05 B-22 112/128 Kbps ea $0.00 $0.00 $44.16
Add 03/10/05 03/11/05 B-23 168/192 Kbps ea $0.00 $0.00 $64.98
Add 03/10/05 03/11/05 B-24 224/256 Kbps ea $0.00 $0.00 $86.65
Add 03/10/05 03/11/05 B-25 280/320 Kbps ea $0.00 $0.00 $106.22
Add 03/10/05 03/11/05 B-26 336/384 Kbps ea $0.00 $0.00 $127.47
Add 03/10/05 03/11/05 B-27 392/448 Kbps ea $0.00 $0.00 $151.40
Add 03/10/05 03/11/05 B-28 512 Kbps ea $0.00 $0.00 $173.03
Add 03/10/05 03/11/05 B-29 504/576 Kbps ea $0.00 $0.00 $194.66
Add 03/10/05 03/11/05 B-30 560/640 Kbps ea $0.00 $0.00 $200.27
Add 03/10/05 03/11/05 B-31 616/704 Kbps ea $0.00 $0.00 $220.30
Add 03/10/05 03/11/05 B-32 672/768 Kbps ea $0.00 $0.00 $240.33
Add 03/10/05 03/11/05 B-33 728/832 Kbps ea $0.00 $0.00 $260.35
Add 03/10/05 03/11/05 B-34 784/896 Kbps ea $0.00 $0.00 $280.38
Add 03/10/05 03/11/05 B-35 840/960 Kbps ea $0.00 $0.00 $300.41
Add 03/10/05 03/11/05 B-36 1.024 MB ea $0.00 $0.00 $320.43
Add 03/10/05 03/11/05 B-37 1.008/1.152 MB ea $0.00 $0.00 $360.48
Add 03/10/05 03/11/05 B-38 1.120/1.280 MB ea $0.00 $0.00 $400.54
Add 03/10/05 03/11/05 B-39 1.232/1.408 MB ea $0.00 $0.00 $440.59
Add 03/10/05 03/11/05 B-40 1.344/1.536 MB ea $0.00 $0.00 $480.65
Add 03/10/05 03/11/05 B-41 3.072 MB ea $0.00 $0.00 $961.29
Add 03/10/05 03/11/05 B-42 4.608 MB ea $0.00 $0.00 $1,441.94
Add 03/10/05 03/11/05 B-43 6.144 MB ea $0.00 $0.00 $1,922.59
Add 03/10/05 03/11/05 B-44 7.680 MB ea $0.00 $0.00 $2,403.23
Add 03/10/05 03/11/05 B-45 9.216 MB ea $0.00 $0.00 $2,883.88
Add 03/10/05 03/11/05 B-46 10.752 MB ea $0.00 $0.00 $3,364.52
Add 03/10/05 03/11/05 B-47 15.360 MB ea $0.00 $0.00 $4,806.46
Add 03/10/05 03/11/05 B-48 18.432 MB ea $0.00 $0.00 $5,767.75
Add 03/10/05 03/11/05 B-49 21.504 MB ea $0.00 $0.00 $6,729.04
Add 03/10/05 03/11/05 B-50 24.576 MB ea $0.00 $0.00 $7,690.34
Add 03/10/05 03/11/05 B-51 27.648 MB ea $0.00 $0.00 $8,651.63
Add 03/10/05 03/11/05 B-52 30.720 MB ea $0.00 $0.00 $9,612.92
Add 03/10/05 03/11/05 B-53 33.792 MB ea $0.00 $0.00 $10,574.21
Add 03/10/05 03/11/05 B-54 36.864 MB ea $0.00 $0.00 $11,535.50
Add 03/10/05 03/11/05 B-55 39.936 MB ea $0.00 $0.00 $12,496.79
Add 03/10/05 03/11/05 B-56 43.008 MB ea $0.00 $0.00 $13,458.09
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SERVICE NAME:  Frame Relay and ATM - Frame Relay Service (Intrastate & Interstate)                                    
Frame Relay network designs must be verified by your MCI Account Team. These prices are valid only for 
Intrastate and Interstate Frame; please contact the account team for International Frame.

VENDOR NAME:  MCI WORLDCOM Communications, Inc.          VENDOR FEIN: 47-0751768

Local Access - Local Access 
Charges vary based on the location 
being served. Please call your MCI 
Account Team for exact pricing. 
Example prices:    
DS1 Access in Hartford, New 
London, New Haven, Brideport, 
Stamford and Milford, is $197.60

DS1 Access in Middletown, 
Waterbury, Meriden, Willimantic, 
Torrington and Hamden is $281.20

Add 03/10/05 03/11/05 B-57 DSO Access - Tier 1 Locations ea $0.00 $0.00 $131.75
Add 03/10/05 03/11/05 B-58 DSO Access - Tier 2 Locations ea $0.00 $0.00 $178.50
Add 03/10/05 03/11/05 B-59 DS1 Access - Tier 1 Locations ea $0.00 $0.00 $197.60
Add 03/10/05 03/11/05 B-60 DS1 Access - Tier 2 Locations ea $0.00 $0.00 $281.20
Add 03/10/05 03/11/05 B-61 DS1 Access - Tier 3 Locations ea $0.00 $0.00 $402.80
Add 03/10/05 03/11/05 B-62 DS1 Access - Tier 4 Locations ea $0.00 $0.00 $608.00
Add 03/10/05 03/11/05 B-63 DS3 ea $0.00 $0.00 $3,000.00
Add 03/10/05 03/11/05 B-64 OC3 to 101 E. River Dr., E. Htfd. ea $0.00 $0.00 $6,384.00
Add 03/10/05 03/11/05 B-65 OC3 and OC12 ea $0.00 $0.00 ICB
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